
 

RESPONDING TO SUSPECTED & 
DISCLOSED SEXUAL AND OTHER 
CRIMINAL ABUSE 

Document Status DRAFT FOR APPROVAL APPROVED 

Document Number: 6.1.18 

Version: 13 

Policy owner: Executive Director Programs 

Policy category: Programs 

Level of approval: Executive 

Policy Approved by: Executive 

Date Approved: November 2022 

Effective date: April 2013 

Review Frequency: 3 years 

Review Date: November 2025 

Purpose: To ensure Jesuit Social Services staff respond appropriately and 
transparently when they are concerned that a participant is at risk of 
sexual and/or other criminal abuse and when participants disclose 
sexual or other criminal abuse (past or current). 

Relevant legislation and/or standards: Children Youth and Families Act 2005 (Vic) 
Crimes Amendment (Protection of Children) Act 2014 (Vic) 
Crimes Amendment (Grooming) Act 2014 (Vic) 
Working with Children Act 2005 (Vic)  
Child Wellbeing and Safety Act 2005 (Vic) 
Reportable Conduct Scheme (Vic) 
Charter of Human Rights and Responsibilities Act 2006 (Vic)  
Family Law Act 1975 (Cth) 
Children & Young Persons (Care & Protection) Act 1998 (NSW) 
Care & Protection of Children Act 2007 (NT) 
United Nations Convention on the Rights of the Child (UNCRC) 
United Nations Declaration on the Rights of Indigenous People 
Victorian Government Aboriginal Inclusion Framework 
Victorian Crimes Act 1958 
Guidelines Criminal Abuse of Children and Vulnerable People in 
Organisations: Reporting to Victoria Policy (Version 12.2, March 
2016) 
Client Incident Management Guide, DHHS November 2017 

Risk Awareness: Governance, Commercial and Legal, Programs and Services, 
Strategic 

Related Documents: Practice Framework 
Duty of Care 
Working with Children, Young People & Families 
Participants Privacy Policy 
Incident, Hazard and Near Miss Reporting & Procedures Policy 
Child Safety Policy 
Code of Conduct 
Child Information Sharing – Vic policy 

Scope: All Staff 

Definitions: N/A 
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Policy: This policy relates to criminal abuse including sexual assault, which 
includes all sexual activity that a person has not consented to such 
as rape, incest, indecent assault, child sexual assault and sexual 
molestation.  It also relates to the criminal offences of grooming 
behaviour, failing to protect children from abuse and failing to report 
criminal abuse of children to the Police. 

See  Appendix A – Context 

 Appendix B – Betrayal of Trust Fact Sheets 

 Appendix C – The new Grooming Offence Fact Sheet 

 Appendix D – Checklist 

 Appendix E – Reportable Conduct Scheme 

Appendix F – Criminal Legislation Amendment (Child Sexual 
Abuse Act) 2018 No. 33 (NSW) 

Responsibilities: All staff, Program Managers, Executive Director Programs, CEO. 

1. PROCEDURE 

Read this policy in conjunction with: 

• Context (Appendix A) 

• ‘Betrayal of Trust’ Fact Sheets (Appendix B) 

• ‘The new Grooming offence’ Fact Sheets (Appendix C) 

• Checklist (Appendix D) 

• Reportable Conduct Scheme (Appendix E) 

• Failure to reduce or remove risk of child becoming victim of child abuse offence NSW 
(Appendix F). 

 

Allegations or Disclosures of sexual assault or other criminal abuse 

People disclosing sexual or other criminal abuse should be provided with support that: 

• acknowledges that sexual assault is a crime and is unacceptable 

• understands that disclosure can be traumatic in itself and is respectful of the needs and 
wishes of the victim. This includes working at the victim’s pace and not overwhelming them 
with information or the staff member’s own feelings about the abuse 

• includes referral and support to engage with specialist supports such as the Centre Against 
Sexual Assault 

• recognises the person’s legal right to pursue criminal redress and encourages and supports 
pursuit of this option  

• encourages the reporting of perpetrator details to police to reduce the risk of potential harm to 
others.  

 
Note:  it is an offence to fail to report abuse of a child and/ or fail to protect a child in a range of 

jurisdictions. 
 
If the alleged perpetrator is within Jesuit Social Services (staff, student on placement or 
volunteer)  
 
The matter must immediately be reported to the CEO or the Executive Director Programs (ED 
Programs) via line management.  The CEO or ED Programs will ensure that a report is made to 
the Police (with or without the participant’s consent) and Jesuit Social Services will co-operate fully 
with any investigation.  The CEO or ED Programs will also take immediate action to suspend the 
staff member, student on placement or volunteer from all duties while the investigation is 
undertaken. 
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The CEO or ED Programs will also fulfil their obligations under the Reportable Conduct Scheme 
(see Appendix E).  

 

If the alleged perpetrator is a Jesuit Social Services participant 

• Staff must consider making a report to police or to other relevant persons (e.g. Corrections 
Officer).  All decisions must be made in consultation with line management and the relevant 
General Manager   

• If there is a reasonable belief that a child under 18 is at risk, a report must be made to 
Victoria Police and to Child Protection (see below for 17 year old vicitims in Victoria) 

• Staff must ensure that the participant is supported, including referral to independent 
information, expert advice and specialist services. 

 

In light of these reporting obligations, Jesuit Social Services staff should advise 

participants about the limitations of confidentiality as a part of participant induction to 

programs. 

 

If the victim is aged 17 years or under  

• A report must be made to Victoria Police and, if relevant, to Child Protection Authorities.  
This report must be done in consultation with the relevant Program Manager (see Working 
with Children, Young People and Families policy). 

 

If the victim is aged 18 years or above 

• Jesuit Social Services staff should encourage the person to make a report to the Police and 
offer support for this to occur.  If the adult victim decides not to involve the police, this 
decision should be respected unless the adult victim has a diagnosed cognitive impairment. 
In such cases further advice on potentially reporting to police without consent of the adult 
victim should be sought from the relevant General Manager or Professional Standards 
Officer. 

• If the adult victim discloses an offence that occurred when they were under 17 AND the 
offence was committed by someone 18 years or over, the offence must be reported to the 
Police UNLESS the victim requests confidentiality.  ANY report to the Police must be done in 
conjunction with line management and the relevant General Manager. 

• If the adult participant does not consent to report AND identifying details are known about the 
alleged perpetrator (e.g. name, address), consideration must be given to providing these 
details to the Police regardless of consent.  The decision regarding whether to report these 
details to the Police must be made in consultation with the relevant General Manager and 
take into account factors such as age of the victim when the offence occurred, what action (if 
any) was taken at the time and potential risk to the community.  Decisions regarding whether 
to make a report to the Police must be documented and recorded in the Allegations of Abuse 
register maintained by the Professional Standards Officer. 

 

Suspected abuse – children & young people 

 

• If a staff member or volunteer is concerned that a participant who is aged 17 or under is at 
risk of, or experiencing, sexual or other criminal abuse, they have a responsibility to report 
the matter to Victoria Police and, if relevant the local Child Protection Authorities.  This report 
must be done in consultation with the relevant Program Manager (see Working with Children, 
Young People and Families policy). 
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• Suspected abuse includes suspected grooming behaviour such as inappropriate gifts, 
inappropriate contact (e.g. email, social media), inappropriate boundaries (such as talking 
about sex or undressing in front of the child), or asking children to keep their relationship, or 
any aspect of their relationship, secret by an adult such as a family member, teacher or other 
adult. 

 

Jesuit Social Services has an appointed Child Safety and Professional Standards Officer (General 
Manager Practice Development and Innovation) whose role is to oversee the adherence to practice 
and policy standards and to act as a resource for staff responding to disclosures and allegations of 
criminal abuse.   

 

Staff dealing with disclosures and suspected abuse are encouraged to seek secondary 
consultation, with endorsement from the relevant program manager from: 

• The Centre Against Sexual Assault 

• The relevant Police contact for the State of Territory (e.g. Victoria Police – Sexual Offences 
and Child Abuse Investigations Team (SOCIT) in Victoria). 

• Commission for Children and Young People (Victoria) 

• Jesuit Social Services Child Safety and Professional Standards Officer. 

 

Staff are also encouraged to seek support from their line manager and, where appropriate, the 

Employee Assistance Program. 

 

Reporting 

• All allegations or disclosures of sexual assault or abuse and actions taken must be clearly 
documented in participant files and discussed in supervision with line managers 

• Allegations or disclosures must be documented on a Jesuit Social Services Incident Report 
form and sent to the email address JSS Incidents.  The Incident Report form should be 
overseen by the relevant General Manager and include details regarding the disclosure or 
allegation and any actions taken (including decision making processes). Note that where a 
non-identifiable report is made to the Stop It Now program (i.e. identity of the victim and/or 
perpetrator are not known) the Stop It Now program will report via the program’s regular 
monthly reporting protocol 

• Depending on requirements, the Incident Report might also need to be submitted to the 
funding body (Refer to Incident, Hazard and Near Miss Reporting & Procedures Policy) 

• Disclosure of sexual or other criminal abuse that involves Jesuit Social Services staff, 
students on placement or volunteers must be reported to the Professional Standards Officer.  
The Child Safety & Professional Standards Officer will keep a record of all relevant 
documentation (e.g. incident reports, emails, records of phone conversations, notes from 
meetings) at Jesuit Social Services Central Office 

• Allegations that a staff member, volunteer, carer or member of a carer’s household has 
assaulted a participant must be reported to the relevant funding body as a Category 
One/Major incident or equivalent 

• Allegations of reportable conduct involving a child, committed by an employee within or 
connected to Jesuit Social Services must also be reported to the Commission for Children 
and Young People (for Victoria only)  

 

If the alleged perpetrator is a member of the Society of Jesus, the CEO, in consultation with the 

Child Safety & Professional Standards Officer, must make a report to the Province. 
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Document history table 

Version Reason for update Date approved 

9 Inclusion of Reportable Conduct Scheme Requirements and put in new Policy 
format 

November 2017 

10 Inclusion of Criminal Legislation Amendment (Child Sexual Abuse Act) 2018 No 
33 (NSW) 

August 2018 

11 Updated legislation and contacts  January 2019 

12 Clarification of reporting obligations January 2020 

13 Clarification of Stop It Now! Program reporting November 2022 

 



6.1.18 Responding to suspected and disclosed sexual and other criminal abuse 

 

6.1.18 Responding to suspected & disclosed sexual and other criminal abuse **Uncontrolled when printed** 
Version:  13 Date printed: 30 November 2022   Page 6 of 20 

Appendix A - Context 

 

Jesuit Social Services understands that participants may have been a victim of child sexual and 
other criminal abuse.  This abuse might have occurred during their early childhood and while in the 
family home, in institutional settings such as residential care and justice facilities or in other 
community settings.  Perpetrators of the abuse might include: 

• Family members 

• Carers, including staff in health, education, out-of-home care, justice facilities or support 
services 

• Other participants in out-of-home care, justice facilities and support services 

• Members of the general community (teachers, sporting coaches)  

• Members of the clergy.   

Jesuit Social Services also recognises that people might be experiencing, or be at risk of, sexual or 
other criminal abuse in their current living situations. 

Further, Jesuit Social Services recognises that some participants might be perpetrators of sexual 
or other criminal abuse.   

Jesuit Social Services recognises the importance of a transparent, independent, confidential, just 
and timely response to disclosure of sexual or other criminal abuse. 

Responding appropriately when people disclose criminal abuse is critical to ensure: 

• People, especially children are safe and free from sexual and other abuse 

• People are fully supported to access assistance and expert advice independent from Jesuit 
Social Services 

• People who have been criminally abused understand their right to pursue criminal redress 
and are fully supported to pursue this option if they choose 

• People are fully supported to receive counselling or other assistance as appropriate   

• Adults who have experienced criminal abuse are respected if they decide not to pursue 
criminal redress.  In these situations, however, Jesuit Social Services recognises its duty of 
care to the community and the importance of preventing further abuse (particularly in 
relation to children).   

Jesuit Social Services acknowledges its moral and legal obligation to report to the Police 
allegations or disclosure of abuse or suspected abuse by its staff, volunteers or contractors.  Jesuit 
Social Services also understands its moral and legal obligation to report to the Police, concerns 
relating to suspected grooming behaviour and that failing to protect children is a criminal offence. 

Jesuit Social Services also acknowledges its legislative obligations and its duty of care to all 
participants and to the broader community.  This includes unaccompanied children (0-17 years) 
and children who accompany parents receiving services from Jesuit Social Services. 
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Appendix B – Betrayal of Trust Fact Sheets 
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Appendix C –  
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Appendix D – Checklist for practitioners 
 
 

Is the participant’s current 
age 17 years or under? 

YES 

• Notification to Child Protection authorities (in consultation 
with relevant Program Manager).  Child Protection will 
notify Police when appropriate. 
(this may include the Victorian Commissioner for Children 
and Young People). 

• Support for participant and referral to specialist services 

• Incident report to ED Programs. 

Is the participant’s current 
age 18 years or over? 

 

 

 

 

 

 

 

YES 

• Support for participant and referral to specialist services. 

• Provision of information regarding legal options available.  

• Encouragement and offer of support to pursue legal 
avenues including reporting to police and specialist 
support. 

• If identifying information about the alleged perpetrator is 
known to Jesuit Social Services (e.g. name, address) a 
discussion must be had with line manager and relevant 
General Manager to determine whether a report should be 
made to the Police regardless of participant consent. 

• Incident report to ED Programs. 

If the participant’s current age 
is 18 years or over, was the 
participant under 18 at the 
time of the offence? 

YES 

• If the offence was committed by someone 18 years or 
older, the offence must be reported to police UNLESS the 
victim requests confidentiality.  Any report to the Police 
must be done in consultation with the relevant General 
Manager. 

• Incident report to ED Programs. 

Is the alleged perpetrator 
within Jesuit Social Services- 
staff or volunteer? 

YES 

• Immediate report to the CEO or the ED Programs (via line 
management). 

• CEO or ED Programs will make a report to the Police and 
co-operate fully with the investigation. 

• CEO or ED Programs will suspend the staff member or 
volunteer from all duties while the investigation is 
undertaken (in consultation with police). 

• Report to Professional Standards Officer. 

• Fulfil requirements of Reportable Conduct Scheme. 

Is the alleged offender a 
participant? 

YES 

• Involve line management and relevant General Manager in 
decision making and reporting process. 

• Consider a report to the Police or other relevant personnel 
(e.g. Corrections Officer).  

• If a child under 18 is at risk of sexual abuse, report to Child 
Protection who will notify the Police if appropriate.   

• Support for participant and referral to specialist services. 

• Incident report to ED Programs. 
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Appendix E – Reportable Conduct Scheme 
 

Reportable conduct 

Reportable conduct includes: 

- sexual offences (against, with or in the presence of a child) 
- sexual misconduct (against, with or in the presence of a child) 
- physical violence (against, with or in the presence of a child) 
- behaviour that is likely to cause significant emotional or psychological harm 
- significant neglect. 

 

Reportable Conduct Scheme (Victoria) 

If there is a finding that a staff member or volunteer has engaged in reportable conduct and it 

involves a child (i.e. anyone who is under 18 years of age) there are obligations under the 

Reportable Conduct Scheme on heads of organisations. Staff must be aware of these obligations 

in order to assist the heads of the organisation fulfil their obligations. 

 

The requirements are: 

 

 

  

Notify

•You must notify the Commission within 3 business days of becoming aware of a reportable 
allegation using the CCYP webform: Notify and update reportable allegations.

Investigate

•You must investigate an allegation – subject to police clearance on criminal matters.

•You must advise the Commission who is undertaking the investigation.

•You must manage the risks to children.

Update

•Within 30 calendar days you must provide the Commission detailed information about the 
reportable allegation and any action you have taken.

Outcomes

•You must notify the Commission of the investigation findings and any disciplinary action the 
head of entity has taken (or the reason no action was taken).
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Appendix F – Criminal Legislation Amendment (Child Sexual Abuse) Act 2018 No. 33 (NSW) 

NOTE: This became law in NSW in December 2018 and can be found in the CRIMES ACT 1900 

(NSW) - SECT 43B 

 


