
From Harm to Healing
For retired teachers Gai and Graham, 
participating in one of our Youth Justice 
Group Conferences offered a chance to heal 
and to support the young man responsible for 
a confronting break-in at their home.

17 year old Tye* was hanging out with friends 
in Darwin when the group decided to break 
into a house. After jumping the fence, Tye 
grabbed a pruning saw sitting in the soil, as he 
was scared about encountering a dog. They 
had intended to enter the house but found 
Gai and Graham on the back porch.

The group asked Graham and Gai for their 
wallets and car keys. After stealing two 
vehicles, Graham’s car was dumped nearby, 
and Gai’s was destroyed in the ensuing police 
chase with Tye behind the wheel.

For months following the offence, Gai and 
Graham had wanted to speak with Tye again 
to understand his story and what had led him 
to their house that day. They were given that 
opportunity when they were approached to 
participate in a Group Conference facilitated 
by Jesuit Social Services earlier this year.

Our Youth Justice Group Conferencing 
program brings together a young person who 
has offended, the people harmed from the 
offending behaviour and support people, to 
help facilitate an Outcome Plan. 

For people harmed by an offence, like Gai 
and Graham, they take an active role in the 
conference including sharing their experience, 
how they were impacted and any long-term 
harm caused as a result. Gai and Graham 

shared with Tye how they were still scared to 
sit outside on their porch, that they suffered 
financially, and from the inconvenience of not 
having a car to drive. They also discussed 
what he could do to help make amends.

“Tye obviously felt like we had a connection 
[during the group conference]. And if you have 
that, then you have a chance of influencing 
someone,” Gai said. 

Graham was particularly interested in hearing 
how Tye could get back on the right track. He 
was encouraged by Tye’s plans to complete 
Ceremonial Men’s Business, find work and 
pursue running.

"I've been in trade training for 25 years,  
and you can see that when kids have 

something to do, they’re not so likely to  
get into trouble."

- Graham

“I thought running was a great thing to hang 
your hat on…there's something to aim for,” 
Graham said.

Gai and Graham’s experience is not unique. A 
pilot study showed seventy-eight per cent of 
victims find the group conference a positive 
experience, with many finding their involvement 
in the program personally restorative. 

Much of the work is still ahead of Tye, but 
Graham and Gai saw promise in his engagement 
in the Group Conference, and the expert and 
caring support people he had around him.

“We were all sitting there, and we wanted 
to help him”, said Graham. “That's not a bad 
start, I thought.”
*Tye’s name has been changed to protect his identity. 
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As I look at what is 
happening around 
the world – the 
violence, unrest, 
conflict – I feel, 
no doubt like you, 
deeply troubled.  

It prompts me 
to ask, "what 

more I can do, what more can Jesuit 
Social Services do", to build a just society 
free from violence where people and 
communities can flourish. 

It’s easy to feel overwhelmed in the face of 
these extensive problems. At Jesuit Social 
Services though, we have a deep hope that 
sustains us; not a superficial optimism, 
but a deep conviction that love is the true 
driving force at the heart of all our lives.  

This is reflected in our being a relational 
organisation. We know that each of 
us is held and sustained in a web of 
relationships – with people, places, and our 
planet.  We strive to heal and strengthen 
those relationships.  We know the power of 
connection.  Many of the people who come 
to Jesuit Social Services have experienced 
disconnection – from family, education, 
employment or the broader community.

With your support, our relational, person-
centered approach and evidence-based 
programs help people to re-establish these 
connections, to feel valued and to become 
productive members of our communities.

In this newsletter, you’ll read about some of 
the ways in which we’ve helped people to 
build these meaningful connections. 

Your support reassures and encourages 
me. Together, we can build a just society.

Julie Edwards  
CEO, Jesuit Social Services 

The power of connection "When I do art, I am free"
MENTAL HEALTH AND WELLBEING CONNECT

Thuc showcasing pieces from many different eras of her life, 
beautifully captured in the exhibition’s title “Journey"

Born in Vietnam, Thuc immigrated to Australia 
as a refugee with her family in 1995. Feeling 
overwhelmed by her responsibility to care 
for her 14-year-old son, Thuc found support 
at our Western Metro Mental Health and 
Wellbeing Connect program. 

Thuc was connected with support worker 
Grace, who helped Thuc reconnect with her 
passion for art. Grace also helped secure 
funding to buy an iPad, which Thuc used to 
explore digital art for the first time.  

Grace also accompanied Thuc to explore 
locations in the community to practice her 
art, when she lacked the confidence to do so 
on her own.  

“Grace…I knew nothing about her. I knew 
nothing about the service,” Thuc shares.  
“But the way they behaved with me, the way 
they supported me, they felt like a family.” 

By encouraging her love of art, Grace was 
able to support Thuc to connect with a 
sense of self that can often be lost when 
regularly caring for someone else. It helped 
Thuc feel more able to balance her caring 
responsibilities for her son.  

Thuc left the program late last year and 
opened an art exhibition at the local 
community centre to showcase her work. 

Thuc’s collection represents a rich tapestry of 
emotions and experiences, each stroke telling 
a story of resilience and hope. 



Mentoring with Heart
Lucy Losinno was looking for a new way to 
help in 2020 when she came across the 
Community Connections Mentoring program. 

“I just felt like it was the right fit for me, and I 
felt very welcome straight away. 

“Volunteering fulfills me in a way that sometimes 
my professional job doesn’t”, Lucy explains.  
“I call it head and heart work. My career is 
head work and volunteer work is heart work”. 

The Community Connections Mentoring 
program provides support to young people in 
residential care, who will soon transition into 
independent living. The transition can feel 
challenging and at times, overwhelming, for a 
young person. Meeting weekly with a mentor 
can help build confidence and guide a positive 
pathway to independence. 

“We do a lot of walking 
and talking so we 
can just debrief. 
We go through her 
emotions and how 
she’s processing them, 
and we do a lot of 
mindfulness as well,” 
she said. 

Lucy provides a positive and consistent adult 
presence in the life of the young person she 
supports – something her mentee hasn’t 
always had in her life. 

“I’m there to talk to her and be a safe space to 
support, to guide, to encourage her, but she’s 
done the work and it’s been just amazing to 
see her do it. 

It inspires me to do better in my life as well.” 

Julius* always struggled with school. He didn’t 
feel welcome.

He says it was “probably the least favourite 
thing I've ever done”.

“They weren't understanding and would 
always just paint me as the bad person, then 
my parents just would think that as well,” he 
says of his early teachers.

Problems at home led to Julius living in 
residential care from the age of 14. He did not 
attend school and got involved with crime.

“Before I knew it, I had gone down a bad path”. 

By 16, Julius had been in and out of Parkville 
Youth Justice Precinct. Then, a friend who 
had been there told him about our Ignatius 
Learning Centre.

Julius began attending outreach community 
classes, slowly moved to attend school, and 
reached the point where he was attending 
every day.

“[Attending the Ignatius Learning Centre] 
stopped me from doing like, stupid things, like 
going out and maybe doing something illegal,” 
he says.

With the school’s help, Julius attained his 
work-site safety white card and is now 
working full-time in construction. He’s also 
reconnected with family and has stayed out 
of trouble.

Julius says the Ignatius Learning Centre team 
helped him learn to respect himself better, 
and to also respect the people he comes 
across in life.

“They are just amazing,” he says. “These guys 
would help you with everything and weren’t 
just doing it because it’s a part of their job … 
that has honestly probably made the biggest 
difference to me.”

*Julius’ name and image have been changed to protect his identity. 

Ignatius Learning Centre helps 
Julius find a different path

IGNATIUS LEARNING CENTRE



Want to help Jesuit Social Services?
Together we can build a just society by 
advocating for social change and promoting 
the wellbeing of people, family and 
communities experiencing disadvantage.

Contact and payment details:

Cheque enclosed OR
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Telephone

Email

Card number

Expiry

Signature

You can also donate over the phone  
by calling 03 9421 7600 or donate 
online by scanning the QR Code

Creating safe and inclusive 
construction sites 
Jesuit Social Services has partnered with 
ICON Construction to drive cultural change 
on ICON sites. Together, we aim to foster 
workplaces where respect and inclusion are 
the norm, contributing to our broader work to 
reduce men’s violence in the community.   

“We know from our Man Box research that 
men who strongly adhere to rigid ideas  
about what it means to be a man are more 
likely to use violence, including violence 
against women. They struggle with their own 
mental health; and engage in risky behaviours 
such as binge drinking”, says Matt Tyler, 
Executive Director – The Men’s Project at 
Jesuit Social Services.   

“By breaking down these outdated norms 
and building a culture of respect, we can 
create workplaces where everyone - men, 
women and gender-diverse people - feel 
safe, valued and empowered to thrive.”  

The partnership provides men in leadership 
roles at ICON with tools to challenge 
outdated ideas of masculinity, promote 
well-being, and create safer, more inclusive 
environments for women, girls, and gender-
diverse people.   

“Together, we're laying the groundwork 
for a workforce that is not only more 

inclusive, but also healthier, more 
resilient, and more accountable.”  

Matt Tyler, Executive Director  
- The Men's Project

The partnership equips men in leadership 
roles at ICON with the tools to challenge 
outdated ideas of masculinity, promote 
well-being, and create safer, more inclusive 
environments for women, girls, and gender-
diverse people. 

Please send me information about leaving  
a gift in my Will.

$ (Other amount)$500

$75 $150

(Please specify amount)$

I would like to make an ongoing monthly gift of:

326 Church Street  
PO Box 271  
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I would like to make a one-off donation of:

Jesuit Social Services Newsletter
Building a just society 

4


