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Policy Approved by: Executive 
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Effective date: April 2013 
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Purpose: To guide Jesuit Social Services staff to respond appropriately, 
consistently and transparently when they are concerned that a 
participant is at risk of sexual and/or other abuse and when 
participants disclose sexual or other abuse (whether the abuse is 
current or historic).  
To ensure that staff’s practice is in line with their obligations as staff of 
a Child Safe organisation.  

Relevant legislation and/or standards: Children Youth and Families Act 2005 (Vic) 
Crimes Amendment (Protection of Children) Act 2014 (Vic) 
Crimes Amendment (Grooming) Act 2014 (Vic) Criminal Legislation 
Amendment (Child Sexual Abuse Act) 2018 No. 33 (NSW) 
Working with Children Act 2005 (Vic)  
Child Wellbeing and Safety Act 2005 (Vic) 
Reportable Conduct Scheme (Vic) 
Charter of Human Rights and Responsibilities Act 2006 (Vic)  
Family Law Act 1975 (Cth)Children & Young Persons (Care & 
Protection) Act 1998 (NSW) 
Children’s Guardian Act 2019 (NSW) 
Crimes Act 1900 (NSW) 
Care & Protection of Children Act 2007 (NT) 
Criminal Code Act 1983) NT 
United Nations Convention on the Rights of the Child (UNCRC) 
United Nations Declaration on the Rights of Indigenous People 
Victorian Government Aboriginal Inclusion Framework 
Victorian Crimes Act 1958 
Guidelines Criminal Abuse of Children and Vulnerable People in 
Organisations: Reporting to Victoria Police (Version 12.2, March 2016) 
Client Incident Management Guide, DHHS November 2017 

Risk Awareness: Governance, Commercial and Legal, Programs and Services, Strategic 
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Related Documents: Practice Framework 
Duty of Care 
Working with Children, Young People & Families 
Safeguarding Adults at Risk policy 
Participants Privacy Policy 
Incident, Hazard and Near Miss Reporting & Procedures Policy 
Child Safety and Wellbeing Policy 
Code of Conduct 
Child Information Sharing – Vic policy 
Employee Assistance Program 8.1.1 
Participant Consultation and Engagement Feedback and Complaints  

Scope: All Staff 

Definitions: 

Vulnerable Adult 
 

 

 

 

 

Child Abuse 

 

A person over 18 who: 

• Has needs for care and support; 
• Is experiencing, or is at risk of, exploitation, abuse or neglect;  

• Is unable to protect themselves from either the risk of, or the 
experience of, abuse or neglect. 

 
See Appendix G for definitions of abuse  

Policy: Where staff become aware of, or suspect, abuse of a participant they 
must intervene as appropriate to the situation. This policy sets out the 
actions to be taken to respond, report, share information and support 
victims. 

     

Responsibilities: All staff, volunteers and students on placement. 

 

PROCEDURE 

All staff are required to report any instances, allegations, disclosures or reasonable concerns of 
abuse or neglect, immediately, as guided by this policy. 
Failure to report abuse, or concerns of abuse is a breach of the Code of Conduct, are grounds for 
disciplinary behaviour up to and including termination of employment and may constitute an 
offence under criminal legislation. 
Read this policy in conjunction with: 

• Context (Appendix A) 
• ‘Betrayal of Trust’ Fact Sheets (Appendix B) 
• ‘The new Grooming offence’ Fact Sheets (Appendix C) 
• Checklist (Appendix D) 
• Reportable Conduct Schemes (Appendix E) 
• Mandatory Reporting categories (Appendix F) 
• Definitions of child abuse (Appendix G) 

 

FOUR CRITICAL ACTIONS 

If a staff member suspects that a participant is, or has been, abused, or a participant discloses abuse, 
then the following Four Critical Actions should guide the response.  

• Respond (ensure safety, provide reassurance and immediate supports) 
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• Report (internally and externally as guided by this policy) 

• Share information (considering privacy, consent, legal and safety requirements) 

• Support (provide ongoing support either directly or through referrals) 

The four critical actions are applicable whether the abuse is current, recent or historical 

Rights of Victim-Survivors 

Through each stage of the Four Critical Actions, it is important to ensure that the rights of victim-
survivors of abuse, including children, are paramount. This includes the right to be heard, to be 
protected and to be supported. Children are particularly vulnerable as victims of abuse and staff 
should make every effort to provide support that assures them they are believed and will be protected. 

Rights of Alleged Perpetrators 

Notwithstanding the rights of victim-survivors, alleged perpetrators have a right to a fair process, 
including the presumption of innocence, notification of allegations, opportunity to respond, access to 
representation, support during an investigation and confidentiality of process. 

It is not the role of staff receiving information about alleged abuse to investigate allegations or notify 
an alleged perpetrator. Investigations and associated processes will be undertaken in consultation 
with police and other authorities such as child protection and overseen by a senior staff member such 
as a General Manager or Executive Director in consultation with Human Resources (if the allegations 
are against a staff member). 

 

1.1 RESPONDING  

1.1.1 Responding to immediate risk of sexual or other criminal abuse.  
 

If there is concern that a child or young person is at immediate risk of sexual or other abuse, staff must 
call 000 and report to police.  

Always consult with line-management for support in assessing level of risk.  

If there is concern that an adult participant is at immediate risk of serious abuse, staff should 
immediately report to police, unless the adult has specified in their safety plan that the police should 
not be called (in line with MARAM guidelines which acknowledge the victim survivor’s expertise in their 
own safety). In such instances the staff member should seek further advice from the Program 
Manager or General Manager who still may recommend police be called. The Family Violence Officer 
in the Learning and Practice Development Unit is also available for secondary consultation. 

1.1.2 RESPONDING to DISCLOSED sexual or other criminal abuse 
 

When responding to a disclosure of sexual or other criminal abuse, staff should: 

• listen to the allegation or disclosure supportively, without dispute 

• clarify the basic details (what, who, how, when), without seeking detailed information or 
asking suggestive or leading questions 

• provide emotional support and reassurance that the participant is not at fault  
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• record notes as early as possible to ensure all information is captured and accurate. 

Consider supports and approaches that may be required to address cultural safety needs (for 
example liaison with a cultural support person, interpreter or independent third person). 

Additionally, if the victim is 17 or younger (or a vulnerable adult) 

• reassure them that they have done the right thing in telling you, that they are believed, and the 
organisation will take immediate action in response to the disclosure/allegation. 

• explain to the child, young person, or vulnerable adult that other people may need to be told, 
to stop what is happening. Do not promise to keep any information a secret. 

• In your responses, you will need to consider the specific needs of the child, young person or 
vulnerable adult. Consider the unique characteristics of the individual including, for example, 
whether they are Aboriginal or Torres Strait Islander, have disability, identify as LGBTQI+ have a 
culturally and linguistically diverse background and/or is unable to live at home. 

1.1.3 RESPONDING to SUSPECTED sexual or other criminal abuse 
 

Where a staff member is concerned that a participant may be the victim of sexual or other criminal 
abuse they should consult with their supervisor or program manager on how to proceed. Who and 
how to respond is dependent on the age and vulnerability of the participant, the nature of the program 
being delivered and the qualifications/training of program staff.  

Additionally, if the participant is 17 or younger (or a vulnerable adult) 

Staff must discuss their concern with their line manager and should also seek secondary consultation 
from the Jesuit Social Services Child Safety and Professional Standards Officer (General Manager 
Practice Development and Innovation) if required.  
 
Other avenues for secondary consultation include: 

• Child Protection 

• The relevant Police contact for the State of Territory  
 
Secondary consultation advice and any decisions arising from that advice should be recorded as a 
case note in the participant file. 

1.1.4 RESPONDING to concerns about behaviours and potential breaches of policy 
If staff become aware of behaviours that fall short of abuse but raise concern, for example breaches 
of professional boundaries, grooming-type behaviour, or policy breaches, they are obliged to discuss 
these concerns with their line manager.  Any such concerns and responses should be documented 
and raised at a minimum at the level of General Manager. Where concerns involve a Jesuit Social 
Services staff member and are a breach of the Code of Conduct, managers should consult with the 
Human Resources team. 

 

1.2 REPORTING 
Once the immediate response to the situation is completed, it is important to fulfill internal and 
external reporting requirements.All staff have a responsibility to protect children. Some jurisdictions 
have made it a criminal offence for an adult not to report abuse and/or neglect and some professions 
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(such as teachers, social workers, psychologists and others) also have obligations under Mandatory 
Reporting legislation. Mandatory Reporting guide by jurisdiction is listed at Appendix F 

1.2.1 Internal Reporting 

• Allegations, disclosures or concerns of abuse, must be communicated immediately to a 
supervisor and program manager.  

• If the alleged perpetrator is a staff member, volunteer or student on placement, the matter must 
be immediately reported to the CEO or the Chief Operating Officer who will ensure external 
reporting and cooperation with any external investigation. 

• Allegations or disclosures must be documented on a Jesuit Social Services Incident Report form 
(or the relevant program external incident report template) and sent to the email address JSS 
Incidents.  The Incident Report form should be endorsed by the relevant General Manager and 
include details regarding the disclosure or allegation, any risk assessment and any actions taken 
(including decision making processes). Note that where a non-identifiable disclosure is made to 
the Stop It Now! Australia or What’s ok? Australia program, the program will report via the 
program’s usual reporting protocol (see 6.16.2 Stop It Now Child Safety Mandatory Reporting 
Policy). 

• All allegations or disclosures of sexual assault or abuse and actions taken must be clearly 
documented in participant files and discussed in supervision with line managers. 

• The Child Safety & Professional Standards Officer will keep a register of all disclosures and 
allegations of sexual abuse and ensure all relevant documentation is retained. 

 

1.2.2 External Reporting 
 

If the victim is 17 or younger, or a vulnerable adult 

A report must be made to police and, if relevant, to Child Protection Authorities.  This report must 
be done in consultation with the relevant Program Manager.  

At the time of reporting to police they should be advised of any specific cultural safety needs the 
participant may have. This may include First Nations status, need for an interpreter if English is not 
their primary language, or support person if the participant has a disability. 

 

If the victim is 18 or older 

• Staff should encourage the person to make a report to the police and offer support for this to 
occur.  If the adult victim decides not to involve the police, this decision should be respected 
unless the adult victim is considered a vulnerable adult. In such cases further advice on 
potentially reporting to police without consent of the adult victim should be sought from the 
relevant General Manager or Child Safety and Professional Standards Officer (General Manager 
Practice Development and Innovation). 

• If the adult victim discloses an offence that occurred when they were under 17 AND the offence 
was committed by someone 18 years or over, the offence must be reported to the police 
UNLESS the victim requests confidentiality.  ANY report to the police must be done in 
conjunction with line management and the relevant General Manager. 

• If the adult participant does not consent to report AND identifying details are known about the 
alleged perpetrator (e.g. name, address), consideration must be given to providing these details 
to the police regardless of consent.  The decision regarding whether to report these details to the 
police must be made in consultation with the relevant General Manager and take into account 
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factors such as age of the victim and alleged perpetrator when the offence occurred, what 
action (if any) was taken at the time and potential risk to the community, in particular to other 
children and young people.  Decisions regarding whether to make a report to the police must be 
documented and recorded by the Child Safety and Professional Standards Officer in the 
Allegations of Abuse register. 

 
If the alleged perpetrator is a member of staff, a volunteer or student on placement 

• The CEO will ensure a report is made to the police (with or without the consent of the victim) 
and Jesuit Social Services will co-operate fully with any investigation.  

• The CEO, after consultation with investigating police, will take immediate action to suspend 
the staff member, student on placement or volunteer from all duties while the investigation is 
undertaken. 

• The CEO will also fulfil their obligations under the Reportable Conduct Scheme in the relevant 
jurisdiction (see Appendix E). 

• The CEO will report required information to the relevant authority in relation to working with 
children checks. 

 
If the alleged perpetrator is a member of the Society of Jesus  

• The CEO must make a report to the Province as well as following the actions outlined where 
the alleged perpetrator is a member of staff. 

 

External reporting to funding bodies 

• Program staff must also ensure external reporting to funders is completed in line with the 
Incident Hazard and Near Miss Policy (7.1.4) 

 

1.3 INFORMATION SHARING, PRIVACY AND CONFIDENTIALITY 
Information is to be shared as required by law, and good practice, to assess and manage risk to 
participants, and/or to investigate alleged or suspected abuse, and to enable appropriate supports. 

Privacy legislation, including clauses that enable sharing, should guide decision-making to ensure 
appropriate confidentiality for all concerned including alleged perpetrators. 

After an incident has been reported, victims and their support people should be provided with 
information on the progress of any investigation or the outcome of the report. Timing and content of 
information shared must not compromise the investigation and comply with privacy and any other 
legal obligations, including employment law. 

Where appropriate, what and how information is shared will be adapted to fit the needs of a Child, 
Young Person or Vulnerable Adult, and their family. 

Where appropriate to the circumstances and nature of the report, information will be provided to the 
child and family about: 

• what was done to respond to the report/complaint including any investigation 

• the decision or finding, including the main evidence that was obtained or unable to be 
obtained, and reasons why this decision was made 
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• action taken, or that will be taken, to address the report/complaint, including by whom 
and when with appropriate regard to privacy and the rights of all parties involved 

• the family will be provided with regular progress updates even where limited information 
can be provided with appropriate regard to privacy and the rights of all parties involved. 

The decision to share information will consider: 

• whether the ongoing safety of those involved in or impacted by the incident is 
compromised by the sharing or non-sharing of information 

• the advice of police and Child Protection (care must be taken not to compromise their 
investigations) 

• Relevant privacy legislation and information-sharing provisions (where provisions allow 
for the responsible exchange of information between relevant parties to promote child 
safety) 

• the rights of those impacted by the incident to privacy, confidentiality, procedural 
fairness, and a presumption of innocence in accordance with our policies and 
employment law, and the need (of those potentially impacted by the incident) to know of 
the incident. 

 

1.4 SUPPORTING 

It is important to address the support needs of those impacted by the incident including considerations 
of cultural safety. In some cases, these may be appropriately supported internally, but it may also be 
appropriate to refer externally. For example, referral to an ACCO for First Nations participants, 
interpreters or culturally specific organisations for participants from CALD backgrounds, and specialist 
services that work with people with a disability or support members of LGBTQIA+ communities. 

Support may include ongoing monitoring of wellbeing and/or referral to specialist services such as 
Centres Against Sexual Assault. 

Additional considerations if the alleged perpetrator is also a participant/child 

Reporting obligations remain the same as under 1.2.1 (above) however staff must ensure that the 
alleged offender also receives appropriate supports, including referral to independent information, 
advice and any specialist counselling as appropriate 

It the offender/alleged offender is a participant in the same program as the victim then appropriate 
arrangements must be made to ensure the victims safety and wellbeing, which may include exiting the 
alleged offender from the program and referring them to another program. 

If the allegation is that a child has perpetrated abuse against another child, child protection must be 
notified and appropriate trauma-informed support be provided to both victim and alleged perpetrator. 
Th Child Safety and Professional Standards Officer should also be consulted in these circumstances. 

 

Additional considerations for staff receiving allegations of abuse 

Line managers should check in both formally, during supervision, and informally on the wellbeing of 
staff who have received allegations of abuse and provide appropriate support and referrals where 
required. 
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Staff can also independently access the Employee Assistance Program (8.1.1). 

POLICY REVIEW 

This policy must be reviewed as per the requirements of the Controlled Documents policy (1.3) and 
with the additional requirement that children, young people and their families have input into each 
review through Participant Consultation and Engagement processes including, but not limited to, 
complaints or compliment processes (6.1.28). 

 

END OF DOCUMENT 

 

 

Document history table 

Version Reason for update Date approved 

9 Inclusion of Reportable Conduct Scheme Requirements and put in new Policy 
format 

November 2017 

10 Inclusion of Criminal Legislation Amendment (Child Sexual Abuse Act) 2018 No 33 
(NSW) 

August 2018 

11 Updated legislation and contacts  January 2019 

12 Clarification of reporting obligations January 2020 

13 Clarification of Stop It Now! Program reporting November 2022 

14 Updated to reflect changes to legislation April 2026 

15  Updated with ACF recommendations August 2026 
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Appendix A - Context 

 
Jesuit Social Services understands that participants may have been a victim of child sexual and other 
criminal abuse.  This abuse might have occurred during their early childhood and while in the family 
home, in institutional settings such as residential care and justice facilities or in other community 
settings.  Perpetrators of the abuse might include: 

• Family members 

• Carers, including staff in health, education, out-of-home care, justice facilities or support 
services 

• Other participants in out-of-home care, justice facilities and support services 

• Members of the general community (teachers, sporting coaches)  

• Members of the clergy.   
Jesuit Social Services also recognises that people might be experiencing, or be at risk of, sexual or 
other criminal abuse in their current living situations. 
Further, Jesuit Social Services recognises that some participants might be perpetrators of sexual or 
other criminal abuse.   
Jesuit Social Services recognises the importance of a transparent, independent, confidential, just and 
timely response to disclosure of sexual or other criminal abuse. 
Responding appropriately when people disclose criminal abuse is critical to ensure: 

• people, especially children are safe and free from sexual and other abuse 

• people are fully supported to access assistance and expert advice independent from Jesuit 
Social Services 

• people who have been criminally abused understand their right to pursue criminal redress and 
are fully supported to pursue this option if they choose 

• people are fully supported to receive counselling or other assistance as appropriate   

• adults who have experienced criminal abuse are respected if they decide not to pursue 
criminal redress.  In these situations, however, Jesuit Social Services recognises its duty of 
care to the community and the importance of preventing further abuse (particularly in relation 
to children).   

Jesuit Social Services acknowledges its moral and legal obligation to report to the police allegations or 
disclosure of abuse or suspected abuse by its staff, volunteers or contractors.  Jesuit Social Services 
also understands its moral and legal obligation to report to the police, concerns relating to suspected 
grooming behaviour and that failing to protect children is a criminal offence. 
Jesuit Social Services also acknowledges its legislative obligations and its duty of care to all 
participants and to the broader community.  This includes unaccompanied children (0-17 years) and 
children who accompany parents receiving services from Jesuit Social Services. 
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Appendix B – Betrayal of Trust Fact Sheets (2018) 
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Appendix C – The new ‘grooming’ offence (2017) 
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Appendix D – Checklist for practitioners 

 

Is the participant’s current age 
17 years or under? 

YES 

• Notification to Child Protection authorities (in consultation 
with relevant Program Manager).  Child Protection will notify 
police when appropriate (this may include the Victorian 
Commissioner for Children and Young People). 
• Support for participant and referral to specialist services 
• Incident report to relevant ED. 

Is the participant’s current age 
18 years or over? 
 
 
 
 
 
 
 

YES 

• Support for participant and referral to specialist services. 
• Provision of information regarding legal options available.  
• Encouragement and offer of support to pursue legal avenues 

including reporting to police and specialist support. 
• If identifying information about the alleged perpetrator is 

known to Jesuit Social Services (e.g. name, address) a 
discussion must be had with line manager and relevant 
General Manager to determine whether a report should be 
made to the police regardless of participant consent. 
• Incident report to COO. 

If the participant’s current age 
is 18 years or over, was the 
participant under 18 at the time 
of the offence? 

YES 

• If the offence was committed by someone 18 years or older, 
the offence must be reported to police UNLESS the victim 
requests confidentiality.  Any report to the police must be 
done in consultation with the relevant General Manager. 
• Incident report to COO. 

Is the alleged perpetrator 
within Jesuit Social Services- 
staff or volunteer? 

YES 

• Immediate report to the CEO or the COO (via line 
management). 
• CEO or COO will make a report to the police and co-operate 

fully with the investigation. 
• CEO or COO will suspend the staff member or volunteer from 

all duties while the investigation is undertaken (in 
consultation with police). 
• Report to Child Safety and Professional Standards Officer. 
• Fulfil requirements of Reportable Conduct Scheme (NSW or 

Vic) 
• Report to working with children check authority in the 

relevant jurisdiction 

Is the alleged offender a 
participant? 

YES 

• Involve line management and relevant General Manager in 
decision making and reporting process. 
• Consider a report to the police or other relevant personnel 

(e.g. Corrections Officer).  
• If a child under 18 is at risk of sexual abuse, report to Child 

Protection who will notify the police if appropriate.   
• Support for participant and referral to specialist services. 
• Incident report to COO. 
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Appendix E – Reportable Conduct Scheme  

 
Reportable conduct 
Reportable conduct includes: 

- sexual offences (against, with or in the presence of a child) 
- sexual misconduct (against, with or in the presence of a child) 
- physical violence (against, with or in the presence of a child) 
- behaviour that is likely to cause significant emotional or psychological harm 
- significant neglect 
- reportable convictions. 

 
Where these acts/behaviours are perpetrated by a staff member (including paid staff, volunteers, 
contractors or students on placement) regardless of whether the behaviour occurs during or outside 
the employment. 
 
If there is an allegation or concern that a staff member or volunteer has engaged in reportable conduct 
and it involves a child (i.e. anyone who is under 18 years of age) there are obligations under the 
Reportable Conduct Scheme on heads of organisations. Staff must be aware of these obligations in 
order to assist the heads of the organisation fulfil their obligations. 

 

Application in Victoria   

Overseen by the Social Services Registrar 

The requirements are that the CEO: 

 
Application in New South Wales 

 
Governed by the Children's Guardian Act 2019, these must be reported to the NSW Office of the 
Children's Guardian.  

 

Notify

•You must notify Social Services Register (SSR) within 3 business days of becoming aware of a 
reportable allegation using the CCYP webform: Notify and update reportable allegations.

Investigate

•You must investigate an allegation – subject to police clearance on criminal matters.

•You must advise the SSR who is undertaking the investigation.

•You must manage the risks to children.

Update

•Within 30 calendar days you must provide the SSR detailed information about the 
reportable allegation and any action you have taken.

Outcomes

•You must notify the SSR of the investigation findings and any disciplinary action the head of 
entity has taken (or the reason no action was taken).

https://www.google.com/search?q=Children%27s+Guardian+Act+2019&rlz=1C1GCEU_enAU1028AU1028&oq=what+constitutes+reportable+cond&gs_lcrp=EgZjaHJvbWUqCAgEEAAYFhgeMgYIABBFGDkyCAgBEAAYFhgeMggIAhAAGBYYHjIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQkxMDcyMmowajeoAgCwAgA&sourceid=chrome&ie=UTF-8&mstk=AUtExfAUSeOsu8iQTS1ze0gqjcIcR_hbylL0plJDN_PF_o_MPHYNSc_Y0rju6J6w-U3Lt41xz-M3GMTQ7TIDO6e2BH5m1BGJ2pMwcMYJTRd-gEkipJlzUrShsmH17thhQDSKkig&csui=3&ved=2ahUKEwjz2aSd6dCSAxVvsVYBHVOWMVsQgK4QegQIARAC
https://ocg.nsw.gov.au/organisations/reportable-conduct-scheme
https://ocg.nsw.gov.au/organisations/reportable-conduct-scheme
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Reporting Obligations: 
When an allegation is made, the head of the organisation must:  

1. Notify the Office of the Children's Guardian (OCG) within 7 business days. 
2. Investigate the allegation, ensuring the child’s safety is the priority.  

 
 
Application in ACT 
 
Overseen by the ACT Ombudsman 
The CEO must ensure any reportable conduct is investigated and  

• provide an investigation plan to the ACT Ombudsman as soon as possible and at the latest 
within 30 days of becoming aware of the allegation 

• provide a final report including findings and actions taken when the investigation is completed. 
  

Application in Queensland 
 
CEO is required to: 

• Notify the Queensland Family and Child Commission within 3 business days 
• Provide an interim report in 30 business days 
• Provide final report including investigation findings as soon as practicable. 

 
Application in Tasmania 
 
Overseen by the Office of the Independent Regulator 
The CEO must:  

• provide an initial notification within 3 business days of the allegation 
• Provide and update on the investigation in 30 days 
• At the end of the investigation, provide findings of the investigation, reasons for findings and 

details of any actions taken 
 
Application in Western Australia 
 
Overseen by the Western Australian Ombudsman. 
The head of the organisation (CEO) must report to the Ombudsman WA and allegation of “reportable 
conduct” committed by an employee (including volunteers and contractors) whether the conduct 
occurred in the course of employment or otherwise. This also includes “reportable convictions” – a 
conviction for a sexual offence against a child. 
Reportable conduct includes: 

• Sexual offences 
• Sexual misconduct 
• Physical assault, 
• Significant neglect, and 
• Behaviour causing significant emotional/psychological harm 

 
Northern Territory and South Australia do not currently have standalone Reportable Conduct 
schemes 
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Appendix F Mandatory Reporting Guide  

 Mandatory Reporting is the legal requirement for certain professionals (Mandated Professions) to 
report suspected child abuse or neglect to authorities. The categories of professionals, and the types 
of abuse that must be reported, differ across Australian states and territories. 

The following table provides a guide to the additional responsibilities of staff with mandatory 
reporting obligations.  

Separate to staff in mandated professions, ALL STAFF have obligations to report suspected or 
alleged child abuse and neglect in line with the Code of Conduct (2.1.5) and Responding to and 
reporting suspected  disclosed sexual  other criminal abuse policy (6.1.18). 

 

Jurisdiction Professions subject to mandatory 
reporting (relevant to JSS) 

What to report (on 
reasonable grounds) 

Report to 

ACT Teachers/counsellors at a school 
Childcare workers 
Psychologists 
Ministers of religion 

Sexual abuse 
Non-accidental 
physical injury 

Child and Youth 
Protection Services 

NSW Health care workers (psychologists) 
Teachers/counsellors at a school 
Welfare workers (social workers, 
youth workers) 

Risk of significant 
harm from: 
Abuse 
Neglect 
Domestic violence 
exposure 

Use interactive 
Mandatory Reporter 
Guide then submit 
eReport of call 
Child Protection 
Helpline 

NT No professional mandates.  
In NT mandatory reporting applies 
universally to all adults (18+) 

Physical abuse 
Sexual abuse 
Emotional abuse 
Neglect 
Exposure to family 
violence 

Call Child 
Protection or use 
online CARE 
services 

QLD Teachers and school staff 
Outside school care staff 

Physical abuse 
Sexual abuse 
 

Queensland Child 
Safety 
Queensland Police 

SA Paid and volunteer workers in 
education, welfare and community 
services 

Physical abuse 
Sexual abuse 
Emotional abuse 
Neglect 
 

Child abuse report 
line or e-DARL 
online system 

TAS Teachers 
Psychologists 
Employees and volunteers of 
organisations that provide welfare 
services for children and young people 

Physical abuse 
Sexual abuse 
Emotional abuse 
Neglect 
Exposure to family 
violence 

Child Protection 

VIC Teachers 
Educators 
Health care workers (psychologists) 
Police 
Welfare workers (social workers, 
youth workers) 

Physical abuse 
Sexual abuse 

Child protection 
intake in local area 
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Jurisdiction Professions subject to mandatory 
reporting (relevant to JSS) 

What to report (on 
reasonable grounds) 

Report to 

WA Teachers/counsellors at a school 
Teachers in TAFE 
Psychologists 
Ministers of religion 

Sexual abuse Call Central Intake 
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Appendix G – Definitions of Child Abuse and Neglect 

Child abuse is any of the following conduct in relation to a person under the age of 18. 

• Emotional abuse 
• Grooming  
• Harassment 
• Neglect 
• Physical abuse 
• Sexual abuse 

Type of abuse Definition 

Emotional abuse Acts or omissions that have caused or could cause 
emotional harm or lead to serious behavioural or 
cognitive disorders. It includes: 

• excessive and repeated personal criticism 
• ridicule, including the use of insulting or 

derogatory terms to describe them 
• threats or intimidation 
• ignoring a person openly and pointedly 
• behaving in a hostile manner that could leave 

the person feeling isolated or rejected 
• bullying. 

Grooming Predatory conduct to prepare a child or young person 
for future sexual activity, with the groomer or another 
adult. Grooming can occur face-to-face, online or a 
combination of both.  

Grooming behaviour can involve a variety of 
manipulative and controlling techniques. These can 
be used to build trust or normalise sexually harmful 
behaviour. 

 Harassment Unwanted or unwelcome conduct which a reasonable 
person would find offensive, humiliating or 
intimidating. It may be physical, verbal or written. 

 

Neglect The failure to provide the basic necessities of life so 
that the health and development of a child is placed 
at risk or harm. It includes being deprived of: 

• food 
• clothing 
• shelter 
• hygiene 
• educations 
• supervisions and safety 
• attachment to and affection from adults 
• medical care. 
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Type of abuse Definition 

Physical abuse Any intentional or reckless act, use of force or threat 
to use force causing injury to, or involving unwelcome 
physical contact with, another person. It may take the 
form of: 

• slapping 
• punching  
• shaking 
• kicking 
• burning 
• shoving  
• grabbing 
• kicking. 

 Sexual abuse Sexual abuse spans a range of contact and non-
contact behaviour. 

Non-contact behaviour includes: 

• making sexual comments to, or in the 
presence of a child, whether or in front of a 
child in person or by other means such as via 
text or online 

• voyeurism – including commenting on 
physical attractiveness 

• exposing a child to pornography 
• nudity – an abuser exposing parts of their body 

or the child’s body. 
 

Contact behaviour includes: 

• fondling or kissing 
• sexual penetration 
• exploiting a child through prostitution. 

 

 


