
Stop It Now! Australia
This document is created to support Service Providers to 
share information about Stop It Now! Australia, introduce 
the service in a safe and supportive way and respond to 
frequently asked questions about the service. 

About Stop It Now! Australia
Stop It Now! Australia is a national helpline for 
adults who are concerned about their own or 
someone else’s sexual thoughts or behaviour 
towards children. The service supports people 
to better understand their situation, make safer 
choices, and take steps to prevent harm.

The helpline is free and anonymous – people don’t 
have to provide personal details or information 
that could identify them or the person they are 
concerned about to be able to access support.

Who can Stop It Now! Australia help? 
•	 	Adults concerned about their own sexual 

thoughts or behaviour towards children, 
including online or offline behaviour. 

•	 	Adults concerned about someone else’s sexual 
thoughts or behaviour, including concerns 
about another adult or a child/ young person.

•	 	Professionals seeking advice on prevention, 
early intervention, or referral pathways related 
to child sexual abuse and exploitation.

People can reach out whether they have acted on 
their concerns or are simply worried or unsure.

Who are the flyers for?
The flyers are intended for adults who may be:

•	 	Worried about their own thoughts or behaviour 
towards children 

•	Worried about someone else’s behaviour 
towards children

•	 	Feeling unsure about a situation and looking  
for guidance 

They are designed to be accessible, non-
judgemental, and easy to understand.

The flyers are not intended for children or  
young people.

How can Stop It Now! Australia support 
your work?
Stop It Now! Australia is here to work alongside 
you, not replace the support you already provide. 
We can complement your role by:

•	Giving your clients a safe, anonymous place 
to seek support alongside the support you’re 
already providing

•	 Supporting clients between your appointments, 
so they’re not without help in the gaps

•	Offering you direct guidance on managing a 
disclosure or concern, and reducing risk - you 
can contact us for advice, not just to refer 
someone on

•	Helping the people you work with take practical 
steps to prevent harm - extending the impact 
of your own work

How to introduce the service
You may wish to introduce the service using 
simple, supportive language such as:

“There’s a free and anonymous service called 
Stop It Now! Australia that supports people who 
are worried about their own sexual thoughts or 
behaviour or someone else’s sexual thoughts or 
behaviour towards children. They can help you talk 
things through and work out safe next steps.”

It can be helpful to emphasise that:

•	 	The service is free and anonymous 

•	 	People do not need to provide identifying 
details 

•	 	It is a non-judgemental space focused on 
support and prevention

•	People can reach out to Stop It Now! by calling 
the helpline at 1800 01 1800 or visiting our 
website at www.stopitnow.org.au. 
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When might you share the flyers?
You may consider sharing the flyer when:

•	A person discloses that they are having sexual 
thoughts about children, or are worried about 
their own behaviour towards children

•	A person discloses concerning or harmful 
behaviour by someone else towards children

•	 	You notice behaviours or situations that raise 
concern about a child’s safety

•	 	Someone is feeling unsure, overwhelmed, or 
doesn’t know where to turn 

The flyers can also be made available in shared 
spaces for people to access privately.

What happens when someone contacts 
the helpline?
When someone calls us, we can:

•	 	Talk through current or past issues - including 
what’s been happening or has happened  
and how it has affected them - to help  
clarify concerns

•	Explore any child protection risks or 
considerations

•	 	Provide support and advice to help make sense 
of the situation and consider next steps

•	 	Offer ongoing guidance and support to help 
people navigate this difficult time

The service provides a safe and non-judgemental 
space for people to seek support.

Is the service anonymous?
Yes. People do not have to provide personal  
details or identifying information to access the 
helpline. Stop It Now! Australia complies with 
all mandatory reporting requirements, and 
information about these obligations is clearly 
explained at the beginning of every call as part of 
our anonymity policy.

Does the service work with people who may have 
caused harm?
Yes. The service supports people at different 
stages, including those who are worried about 
their thoughts, those at risk of causing harm, and 
those who may have already caused harm. The 
focus is on helping people make safer choices and 
prevent further harm.

Can professionals contact the service for advice?
Yes. Professionals can contact the helpline to 
seek guidance, discuss concerns, and explore 
appropriate next steps. This includes people 
working in the criminal justice system, health 
services, private psychologists or any related field.

Is this a counselling or crisis service?
No. The service provides structured support, 
guidance and practical advice focused on prevention. 
It is not a crisis response or therapy service.

Why is the service anonymous?
Anonymity helps reduce barriers such as fear, 
shame, or uncertainty, making it more likely that 
people will seek support early.

By creating a safe space for people to talk about 
their concerns, the service can support earlier 
intervention and help prevent harm.

Where can I find more information about Stop It 
Now! Australia?
You can visit our website on www.stopitnow.org.au 
or scan the QR code below. 

Frequently asked questions

You can also call us on 
1800 01 1800.
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